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4.26  	 D r u g  U t i l i z a t i o n  R e v i e w  program
The Medicaidagency meets the requirements  of 

. S e c t i o n  1927(u\ of t h e  A c t  fo r  a drugusereview 

. (DUR) program3;or outpa t ien t ;drug  claims. 
c ' - - . /

1927 ( 9 )  (1)( A )  -X The DUR program assures  tha t :  p rescr ip t ions  for  
o u t p a t i e n t  d r u g s  are: 

--Appropriate
--Medicallynecessary .' 

--$de n o t  l i k e l y  to resul t  i n  adversemedical 

-X The DUR program i s  d e s i g n e dto educa te  phys ic ians
andpharmacis tsto  /reduce t h e  frequency of p a t t e r n s
of f raud ,abuse ,grossoveruse ,  or i n a p p r o p r i a t eo r  
medical ly  unnecessary care among -phys ic ians ,  
pha rmac i s t ,  and  pa t i en t s  o r  a s soc ia t ed  wi th  
specific d r u g s  a s  well as: 

--Potent ia landactual .adversedrugreact ions 

- -Therapeut icappropriateness  

- -Overu t i l i za t ion  and  unde ru t i l i za t ion  

--Appropriate use of gener ic  products  

- -Therapeut ic  dupl ica t ion 

--Drug d i s e a s e  . c o n t r a i n d i c a t i o n s  

--Drug i n t e r a c t i o n s  

- - Incorrect  drug dosage or  durat ion 

--Drug a l l e r g y  i n t e r a c t i o n s  

--Clinicalabuse/misuse 


1927(91(1)(B) -X The DUR program s h a l l  assess d a t aa g a i n s t
prede termined  s tandards  cons is ten t  wi th :  

--The pee r  r ev iewed  med ica l  l i t e r a tu re  
- -Three  compendia  spec i f ied  by  the  s ta tu te  

1927 (9)(1)( D l  -X 	 DUR is not required f o rd r u g sd i s p e n s e dt o  
residents of n u r s i n g  f a c i l i t i e s  t h a t  are i n  
compliance with drug regimen review procedures set 
f o r t h  i n  42 CFR 483.60. DUR is r e w i r e d  for drugs
d i spensed  t o  r e s i d e n t s  of nurs ing  facil i t ies which 
are no t  i n  compl i ance  wi th  42 CFR 483.60. 

prospec t ive1927(g)( 2 )  ( A )  -x 	 The DUR program inc ludes  rev iew of drug
t h e r a p y  a t  t h e  p o i n t  o f  sale before  each 
p r e s c r i p t i o n  is f i l l e d  ox: d e l i v e r e d  to the Medicaid 
r e c i p i e n t .  

* This is accomplishedthrough a d r u g  p r i o r  a u t h o r i z a t i o n  p r o c e s s  t o  allow 
t r a d e  name o v e r r i d e  when medical ly  necessary.  
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1 9 2 7 ( g ) ( 2 ) ( A ) ( i )  

1 9 2 7 ( g ) ( 2 ) ( A ) ( i i )  

1 9 2 7 ( g ) ( 2 ) ( B )  

1 9 2 7 ( g ) ( 2 ) ( C )  

-X 

-X 

-X 

-x 

-x 

P r o s p e c t i v e  D U R  i n c l u d e s  f o rs c r e e n i n g  p o t e n t i a l
drugtherapyproblemsdue to: 

- - T h e r a p e u t i c  d u p l i c a t i o n 

'-Drug E isease c o n t r a i n d i c a t i o n s  

--Drug i n t e r a c t i o n s  

--Incorrect dosage o r  d u r a t i o n  

--Drug a l l e r g y  i n t e r a c t i o n s  * 

--Clinical abuse/misuse . 


P r o s p e c t i v e  DUR inc ludes  �orcounse l ing  Medica id
recipients  basedon s t a n d a r d s  e s t a b l i s h e d  by State 
l a w  and maintenance of p a t i e n t  p r o f i l e s .

; 

The DUR p rogram re t rospec t ive  DUR throughinc ludes
i ts  mechanizeddrug claims p rocess ing  a n d  
i n f o r m a t i o n  r e t r i e v a l  s y s t e m  or otherwisewhich 
undertakesongoingperiodicexaminat ionof  claims 
d a t a  a n d  o t h e r  r e c o r d s  t o  i d e n t i f y :  

- -Pa t te rns  of fraudandabuse 

--Gross overuse  

- - Inappropr ia te  OK medicallyunnecessary care 


onThe DUR program assesses da tadrug  u s e  a g a i n s t
exp l i c i t  p rede te rmined  s t anda rds  inc lud ing  bu t  no t  
l i m i t e d  t o  moni tor ing  for :  

- -Therapeut icappropriateness  

- -Overu t i l i za t ion  and  unde ru t i l i za t ion  

- -Appropriate  use of  generic  products  

- -Therapeut ic  dupl ica t ion 

--Drug disease c o n t r a i n d i c a t i o n s  

--Drug interact ions 

--Incorrect dosage/dura t ion 

- -Clinicalabuse/misuse 


The DUR programthrough its S t a t e  DUR Board,using
d a t a  p r o v i d e d  by t h e  Board ,  p rovides  for  ac t ive  and  
ongoing  educa t iona l  ou t reach  programs to  educa te  
p r a c t i t i o n e r s  o n  common drug  therapy  problems to  
improve  prescr ib ing  and  d ispens ing  prac t ices .  

The DUR program has  es tab l i shed  a State DUR Board 
e i t h e r :  

- D i r e c t l yX - Cont rac twi th  a p r i v a t eo r g a n i z a t i o n  

* This  i s  doneby t h e  pharmacy p r o v i d e r  t h r o u g h  p r o f i l i n g  o n s i t e  no t  by t h e  
point-of-sale computersystem. 
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The DUR Board membership includes h e a l t h  
professional's (o?e third l i c e n s e da c t i v e l y
p r a c t i c i n g  pharmacistfs t  and one-third but no more 
than  51 p e r c e n t  l i c e n s e d  and a c t i v e l y  p r a c t i c i n g  
physicians)withknowledgeandexperience i n  

- - C l i n i c a l l y  a p p r o p r i a t e  p r e s c r i b i n g  a n d  
. d i s p e n s i n g  of coveredoutpa t ien tdrugs .
--Monitoring of covered  outpa t ien t  drugs .
--Drug u s e  review, eva lua t ionand 

i n t e r v e n t i o n .  
--Medical q u a l i t y  a s s u r a n c e .  

The a c t i v i t i e s  o f  t h e  DUR Board i n c l u d e  

- .  - -Ret rospec t ive  DUR 
- - A p p l i c a t i o n  of S tandards  
--Ongoing i n t e r v e n t i o n s  for phys ic i ans  and  

pharmacis t s  ta rge ted  toward  therapy  problems 
o r  i n d i v i d u a l s  i d e n t i f i e d  i n  t h e  c o u r s e  of 
retrospective DUR 

- - I n t e r v e n t i o n si n c l u d ei na p p r o p r i a t e
i n s t a n c e s :  

- In fo rma t ion  d i s semina t ion  
-Wri t ten ,  oral, and e l ec t ron icreminde r s  
-Face t o  Face d i s c u s s i o n s  
- In t ens i f i ed  mon i to r ing / r ev iew of 

p rov ide r s /d i spense r s  

An annua l  r epor t  is submitted t o  t h e  Sec re t a ry ,
inc lud ing  a r e p o r t  from i ts  DUR Board,onthe DUR 
program. 
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